
 
  Innovation, Investigation , Development, Technolo gy, Clustering, 
Competitiveness ; six edges of a bucket dimensional  required by the society. 
 
  RELAIS,( RED LATINOAMERICANA  DE LA INDUSTRIA DEL  SOFTWARE) an answer  today 
for a future problem that is growing day by day. 
 
  All businesses are software´s businesses. Day to day we  experienced how 
technology deploy  on all  sectors of the economy a nd affects transversally and 
directly the productivity, from  education,  health , security, government 
administration, financial systems, trade, agricultu re, tourism, education, All  
sectors require of the extensive use of systems, in  order to be able of realize 
an efficient work. The quality of the products and services that offers an 
economy will depend of the quality of the systems u sed to execute them, the 
question is who builds these systems? Who maintains  them? 
 
  In a very high proportion is do it by PYMES of ou r nations, that require 
support to attain the competitiveness and not being  absorbed  by multinationals. 
 
  The abysmal differences of efficiency, between th ose who use them properly and 
those who does not, generate an impossible competit ive advantages to skew, if 
they do not have the necessary infrastructure. So a s urgent as is to build roads 
, hospitals, schools, bridges, tunnels, and dams, i s  to have today systems to 
administer assets and to give service. 
 
  Governments owe to have robust systems to execute  its function, from taxes, 
civil register, integration of information between countries for security, 
efficiency on public services, the impact that the systems can give today and 
the one who can give in the future scored the diffe rence between our societies. 
 
  We have to prepare the resource and the capabilit ies so we can build the 
systems of the future. RELAIS Is a very important e ffort for increase a spirit 
of integration and a regional growth that allows su pport the strength of  TIC 
pymes  that impact in all the productive machinery of his area of influence. 
 
  The integration of our region and the impulse to close the digital gap that 
today  has convert  in the ancient illiteracy, wher e the access to the knowledge 
of the correct use of the technology is the commitm ent so that the society grow 
in balance. 
 


